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To: All Distributors and Representatives
Date:  August 15, 2011
Subject: 3 Year Standard Warranty Expanded To Include Cast Iron Pumps

Zoeller Pump Company is pleased to announce the inclusion of fractional horsepower cast iron sump, effluent and
sewage pumps to the list of products that have a 3 year warranty from date of manufacture. This is effective August
15, 2011.

The enhanced coverage will be extended to applicable models currently in service or in distributor’s inventory.
Warranty requests prior to August 15" are not included under the new standard 3 year warranty.

The products added to the 3 year warranty program effective August 15" are as follows:

e 49 Series e 151/152/153 Series

e 53/57 Series e 264/266/267/268 Series
e 98 Series e 503 Series

e 137 Series

As a reminder, current 3 year warranty products include:

e ProPak Series 49 e Basement Sentry Il *
e ProPak Series 53 e Aquanot Series 580 *
e ProPak Series 98 e Aquanot Series 585 *

Basement Sentry | *

* These products must be purchased with a Zoeller (Aquanot) battery.

Zoeller Pump Company revised warranty program covers the purchaser for 36 month from date of manufacture.
Please refer to the warranty policy on your particular product for complete details.

Your Peace of Mind is Our Top Priority.
Thank you for your business,

Mark Huntebrinker
Director of Marketing



